The Well-Being of Our Customers
and Team Members is a Priority
Following updated cleaning/disinfecting guidance from the U.S. Environmental Protection Agency (EPA)
and the Centers for Disease Control and Prevention (CDC), PCCA has put several measures into place to
help ensure your well-being while at PCCA for live events and training courses.
PCCA Facility
•

•
•

•
•

PCCA’s main entrances, bathrooms, kitchen and publicly used areas are being disinfected by our
cleaning crew on a daily basis. In addition, cleaning wipes and sanitization stations are located in
central areas throughout the building.
Team members and guests will be required to wash or sanitize their hands upon entering the
building, using the provided hand sanitizer stations.
Social distancing and maximum capacity signage has been installed throughout the facility,
especially in heavy congregation areas, such as the kitchen, bathrooms and Learning Center, as
well as in tight spaces, such as the elevator and coffee bars.
Floor markings to visually demonstrate 6-foot distancing have been placed in high-traffic areas.
Alternating bathroom sinks and urinals have been roped off to allow for social distancing.

Event/Training Course Specifics
•

•
•

•
•
•

•

•

The number of attendees for our live events and training courses will be limited based on state
requirements for group size and social distancing.
o PCCA’s Learning Center/Training Lab current maximum capacity is 36 people.
Event/training course attendees will have the opportunity to wash their hands frequently
throughout the day.
Training course attendees will be required to properly don necessary personal protective
equipment (PPE) during lab sessions and will have access to reusable facemasks while outside
the training lab.
Routine cleaning of frequently touched surfaces in the training lab and adjacent areas will be
conducted at set times throughout the duration of the course.
An EPA-registered household disinfectant will be used after routine cleaning to kill germs on
surfaces.
To minimize contact, the Learning Center tables and Training Lab stations will be pre-set with
needed supplies, disinfectant wipes and personal hand sanitizers for individual attendee use
during the event/training course.
Meals, snacks and drinks will be individually packaged, and space to socially distance while
eating will be provided. Coffee bar and drink refrigerator signage will state to clean handles with
disinfectant wipes prior to use.
Social distancing will be maintained on the PCCA buses and vans used for transporting attendees
to/from hotel and PCCA facility – a maximum of 8 people allowed on each bus at one time and a
maximum of 4 people in the PCCA van.

